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Franking Calls

Connect with Your Constituents.

You are busy. You never have enough time to spend in your district. Your district is far away.
Franking calls are a fast, personal, and friendly way to establish your presence — the next best
thing to face-to-face contact.

You are already sending mail. Add a franking call to deepen the constituent contact.

Event Calls
® Use 45-second auto calls to alert your district about a live town hall, an issue forum,
and other appearances at local venues.

® Spoken Hub auto calls allow constituents to respond to an invitation so you can plan
for crowd size.

Survey Calls

® Multi-question survey calls are a real benefit for members who want to get the pulse of
their district, especially new members. Use a survey call to poll constituents about
pending legislation, important issues, or to find out more about their interests so you
can communicate with them more precisely next time.

Inbound Call Hotlines

® Use a toll-free number that is published in all mailings, e-newsletters, and individual
constituent correspondence. Provide an opportunity for constituents to call and opt in
for future alert calls, special emails, and the other valuable services your office
provides.

Periodic Constituent Contact

® Constituents who want to hear from you can opt in for periodic calls. These calls are
valuable for constituents who don’t use email, and the calls cost less than direct mail.
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