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Periodic Constituent Updates 
 
Maintain regular communication with your constituents.  Some constituents would opt for more 
frequent contact from you if they had the opportunity.  With Spoken Hub, the public can 
choose to hear directly from you with an enhanced program of updates.  And you can offer 
constituents an open channel to record their ideas and concerns in their own voices.   
 

Inbound Call Hotlines  
• Use a toll-free number that is published in all mailings, e-newsletters, and individual 

constituent correspondence.  Provide an opportunity for constituents to call and opt in for 
future alert calls, special emails, and the other valuable services your office provides.  Callers 
can also leave recorded messages with ideas or issues. 

 

Outbound Opt-In 
• Constituents who want to hear from you can opt in and receive periodic calls.  These calls 

are valuable for constituents who don’t use email, and the calls cost less than direct mail.  
 
 

 


