*HUBDIALER‘“

WEB-BASED PHONE BANKING WITH HUBDIALER>"

) Maximize phone bank productivity with our automated predictive dialing system

. Connect volunteers in a central location or from their own home

. Choose web-portal or phone-only campaigns, or combine both to maximize resources
. Manage your campaign with our real-time data monitoring interface

. We built the system ourselves, no reselling other people’s products

MAXIMIZE VOLUNTEER PRODUCTIVITY

HubDialer*™ maximizes your volunteers’ time and energy. Volunteers get more done in less time, which is fun for
them and good news for your campaign. Unlike typical phone banks where volunteers manually dial phone
numbers, HubDialer™ uses computers to connect volunteers to their called party. Our unique predictive-dialing
algorithm allows volunteers to make the maximum number of phone calls every hour. HubDialers" harnesses the
efforts of volunteers, whether they are all in one central phone bank or calling from their homes, while also
maintaining the advantages of centralized management and reporting. Campaigns can also be set up to operate
using our phone-only interface if you have access to more phone lines than computers. You can combine web-
portal users and phone-only users into one campaign.

REAL-TIME CAMPAIGN MONITORING AND MANAGEMENT

HubDialers™ puts you in control of your calling campaign. Real-time monitoring lets you see what is happening on
the phone throughout the duration of the campaign. HubDialer*® automatically refreshes survey responses on
easy-to-read charts and you can export fully formatted reports with the click of a button. Watch your volunteers
make calls to ensure productivity and accountability. The integrated Campaign Manager tool gives you full control
over your campaign setup. Load lists, edit scripts and run reports from any computer 24 hours a day.

OWNED AND OPERATED IN HOUSE — NO OUTSOURCING OR RESELLING

Spoken Hub built HubDialers* specifically for political campaigns utilizing our award-winning grassroots telephone
expertise and technology. We own and operate the system ourselves. There’s no outsourced tech support, no
resold services. Our operations team monitors and supports your campaign —we are there for you when you
need us. Because we control the product, we have the ability to make necessary changes or adjustments, should
your campaign require them.

www.spokenhub.com
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